Calisa Lee-Cross commented about Josephine Troy - TMHC
CRDAMC comment: June 27, 2012

"l enjoy working with Josephine. She is a hard worker and helps out whenever needed!
She is a great person and a great Co-worker!"

Anonymous commented about SSG Waycaster, Patience (Hospital Education)
CRDAMC comment: June 29, 2012

"SSG Waycaster is an exceptional NCOIC! She is always willing to assist anyone she
contacts. She always goes above and beyond! I'm so glad she is a part of our team!"

Anonymous commented about Beatrice Stallings (TBI Clinic)
CRDAMC comment: June 28, 2012

"Beatrice is a very hard worker. She greets every patient with a smile and is always
lending a hand to help out. Beatrice will help book appointments, answer the phones, and assist with
other duties, in addition to being a physical therapy tech. | am proud to have her as a coworker."

Anonymous commented about Heather Avinger (WTU)
CRDAMC comment: June 27, 2012

"She is a hard worker and a true asset to any command she is part of. It is a pleasure to
work with such a well rounded, compassionate individual.”

Sarah Sauer commented about Ms Tice, FNP Thomas Moore Clinic
CRDAMC comment: June 27, 2012

"Ms. Tice continues to provide quality, compassionate health care. She has been the
PCM for our children for multiple years, and has always been an instrumental to their medical care. Her
dedication and diligence to her patients make her a role model for health care providers.”

Anonymous commented about Christie Harris, RN (Russell Collier Clinic)
CRDAMC comment: June 25, 2012

"She always goes above and beyond. She often steps in for other coworkers in their
absence and fills many rolls within the clinic. She is one of our "superstars" often not given enough
credit by her COC."




Anonymous commented about Marcella Griffin at the MEB/DES Clinic
CRDAMC comment: June 25, 2012

"Ms. Griffin is an awesome Lead - she's the go-to-Lead at the Clinic. She trains her team,
and anyone who asks, well & she's known for her "Mock" briefings. She's contributed so much to the
success of the clinic. She's truly an asset.”

Anonymous commented about Keith Musick, Department of Medicine
CRDAMC comment: June 13, 2012

"Mr. Musick is an instrumental leader for the nurses of the Department. His willingness
to listen, mentor, and support the various sections of the Department is an inspiration to all nurses."

Anonymous commented about Fredrika, Pharmacy Dept
CRDAMC comment: June 11, 2012

"Ms. Frederika in pharmacy went above and beyond to help a Urology Clinic patient.
The patient started the regimen at a civilian facility which could not obtain the medication. With very
little time available before the next treatment was due, Ms. Frederika coordinated with another MTF
and obtained enough of the medication to complete the patient's treatments. She went out of her way
to keep us in the loop and follow up to make sure the patient had everything he needed. The Urology
Service appreciates the extra effort put forth by Ms. Frederika. It is refreshing to encounter an employee
who really possesses great pride in their work and dedication to our patients."

Anonymous commented about Elizabeth Jennings
CRDAMC comment: June 11, 2012

"Liz is an exceptional co-worker and an even better provider. She is always trying to find
new and innovative ways to help her patients as well as get the patients in quicker so that treatment can
start as soon as possible. She is a great asset to the TBI clinic and her work is greatly appreciated."

Jeanette Groce commented about Charnetta Brown.
CRDAMC comment: June 9, 2012

"l want to tell you about Charnette Brown, a nurse that gives her all and is a patient
advocate. She always explains to the patient in layman's terms what is wrong with them gives the
patient handouts regarding their problems. She is truly one of the best nurses here in the Darnall
Emergency Department."




Anonymous commented about Stacey Eyer, COA/ EENT Dept.
CRDAMC comment: June 6, 2012

"Stacey is such a hard worker. Always on time and so very pleasant to patients in the
Eye department here at CRDAMC. She will be transferring soon to BAMC in San Antonio, and will be
greatly missed by staff and patients alike."

Anonymous commented about Linda Comfort - Bennett Health Clinic
CRDAMC comment: June 6, 2012

"Mrs. Comfort goes above and beyond to make sure that everyone is taken care of at
our clinic. She is always there with her door open to listen to everyone, if it's a problem that needs to be
aired or just to vent. She is truly a blessing to the Bennett Health Clinic."”

Cherie Campbell commented about Andrea Crawford, LVN Harker Heights Medical Home
CRDAMC comment: June 5, 2012

"Ms. Crawford is an exceptional employee. She always gives 100+% to her patients,
provider, and co-workers. She is truly someone to emulate and deserves to be recognized for her hard
work."

Anonymous commented about Dionne Grandison Embedded Behavioral Health (EBH) Team 1
CRDAMC comment: June 1, 2012

"Ms. Grandison has a very positive and energetic attitude and this always shows in the
way she deals with our patients. She is always ready to do whatever is needed to help our TEAM be a
success."

Anonymous commented about Ms Carol Bradley Embedded Behavioral Health (EBH) Team 1
CRDAMC comment: June 1, 2012

"Ms. Bradley is very kind and helpful to the service members she greets every day. She is
willing to go above and beyond to help out our patients and assist other staff members so we can all be
successful as a TEAM!"




Anonymous commented about Mrs. Carol Bradshaw, Housekeeping
CRDAMC comment: May 30, 2012

"Mrs. Carol Bradshaw, has been the Weekend Acute Care Clinic Housekeeper for
Thomas Moore Clinic for almost 2 years now. Her professionalism and attention to detail in everything
that she does in keeping our clinic in an immaculate state of cleanliness. She has maintained this clinic
alone all this time and her dedication to her job is beyond reproach. She is pleasant, approachable and
has been an absolute joy to have been associated with during this time. She works extremely hard and
that is why | want to recognize her for all that she has done for our clinic. Thank You for a Job Well
Done!"

Anonymous commented about Marie Guillen
CRDAMC comment: May 30, 2012

"Ms. Marie Guillen is an outstanding Nursing Assistant here at the Thomas Moore health
Clinic. She goes the extra mile to help our soldiers and their family members. She is caring and very kind
to our patients and also to her co-workers. She does whatever is asked of her without complaint. She is
an excellent and valuable member of our team and a joy to work with. Thank you Ms Guillen for just
being you."

Alexandria Wright, RN commented about Mary M. Lewis, RN at the Thomas Moore Health Clinic
DFCM

CRDAMC comment: May 28, 2012

"Ms. Lewis is an RN with a Big Heart, and she is full of compassion for patients. She
loves caring for patients and is always willing to help a co-worker in need. She is very resourceful and
did an outstanding job as charge nurse overseeing staff on the weekend clinic. She goes the extra mile
for patients and her co-workers. Her smile and the way she carry's herself both professionally and
personally is an excellent example of the characteristics that a nurse should have or strive to have."




DyVonuettea Wiley commented about Antonia Dayrit Jackson - Pharmacy Department - Out
Patient

CRDAMC comment: May 28, 2012

"| greatly appreciate working with Mrs. Antonia Jackson! She is a hard working,
consistently kind person. | have witnessed Mrs. Jackson go above and beyond the call of duty to assist
her fellow co-workers. Many times | believe she is under-appreciated for her loyalty and consideration
to others in the workplace.

I am proud to have the opportunity to know and work with someone of her caliber and exceptional
character quality. Thank you Mrs. Antonia Jackson for being here at the Darnall Pharmacy and working
with me. Your assistance has been invaluable to me in getting to know my duties to service those that
need our help here in the pharmacy.”

Anonymous commented about Nicole Simon
CRDAMC comment: May 24, 2012

"She is just an amazing leader and has an incredible amount of patience which as we all
know is key when working with the public. | have seen her smooth over so many potentially disastrous
situations and just wanted to take a minute to tell her that she is very appreciated!!!"

Anonymous commented about Chuquita Whatley of WFHC
CRDAMC comment: May 24, 2012

"A wonderful MSA at the WFHC named Chuquita Whatley will be leaving us and we are
so sad to lose her! We all love you so much and appreciate you for all that you do and you will be missed

Anonymous commented about Ortho - SSG Abdullah
CRDAMC comment: May 24, 2012

"He is a true NCO who leads everyday and gets results, one of a kind...He genuinely
cares"

Anonymous commented about Rhonda Rios in Transcription
CRDAMC comment: May 21, 2012

"| just wanted to say a BIG Thank You to a wonderful lady that works in transcription,
Rhonda Rios. She is always so cheerful and really goes the extra mile for her co-workers and people that
work with her department. Her attention to detail and joyful demeanor is truly an asset to the CRDAMC
family. Thank you, Rhonda, for everything you do every day!"




Tiwana commented about Hospital ID Badge section
CRDAMC comment: May 17, 2012

"l had to renew my hospital badge yesterday, and met the lady that replaced Ms Freddie
in the hospital ID section bldg 36001 room 210. She is outstanding. Ms Freddie is hard to replace but this
lady was, polite, and customer oriented. She made me and the clients behind me feel so welcome on an
individual level. Great job!!"

Paula Hedges, RN commented about SGT Dustin Whittman, L &amp; D
CRDAMC comment: May 19, 2012

"SGT Whittman was extremely helpful during a long pushing/delivery that | had. He
stayed at the bedside of the patient for over 2 hours even though it was not necessary. | was assisting
the patient in pushing, and he helped keep the room organized, handed me necessary equipment and
supported myself, the patient and the patient's family. Once the patient delivered, he assisted the L&D
in PPV of the infant and then continued to transition the infant. He regularly communicated the
condition of the infant with me, the RN. KUDOS to SGT Whittman for going above and beyond!!!! ;)"

Anonymous commented about Charles Sondgeroth
CRDAMC comment: May 16, 2012

"Mr. Sondgeroth deserves very high praise for the job that he does in the command
suite. He is truly a "jack of all trades" and never, ever short-tempered. Working with him is always a
pleasure.”

Anonymous commented about Rosemarie Reyes
CRDAMC comment: May 16, 2012

"Ms. Reyes is very professional, knowledgeable and helpful every day."

Anonymous commented about Lois Lott
CRDAMC comment: May 16, 2012

"Ms. Lott is very helpful and cheerful every day--she always goes the extra mile™

Kristina West RN commented about Sonja Woodson RN/3S Med-Surg
CRDAMC comment: May 16, 2012

"Ms. Woodson RN has consistently been professional, courteous, friendly to staff and
patients, in all of the contacts that | have had with her in the past few years | have had dealings with her,
handing off patients to her from PACU. People like her should be recognized."




Anonymous commented about Mrs. Tasha Harris (TBI Clinic)
CRDAMC comment: May 15, 2012

"Mrs Harris is an exceptional MSA for our Clinic. She is very professional and always has
a smile while greeting every patient and visitor that comes to the TBI. | am proud to have her as a
coworker. Her dedication supports the CRDAMC mission...”

Anonymous commented about Curtis Howard
CRDAMC comment: May 14, 2012

"He is just awesome!! He is always there for anyone and he works hard!"

Anonymous commented about Mr. Howard
CRDAMC comment: May 9, 2012

"He has accepted extra duties above his own duties and does a good job at all of them."

Anonymous commented about Diana Yglecias Department of Surgery
CRDAMC comment: May 11, 2012

"Ms. Diana, is an amazingly hard worker and exudes such grace and poise in all that she
does. She has been a wonderful asset to the DOS and all of those that come into contact with her. Her
smile is infectious, her attention to detail is impeccable and to top it all off she is the best person | have
ever had the pleasure of sharing office space with. She truly ROCKS!"

Elizabeth Mills commented about Mary M Lewis Thomas Moore Clinic DFCM
CRDAMC comment: May 14, 2012

"Ms Lewis is an exemplary charge nurse. She organizes resources and personnel and
makes the weekend clinic hum. Because of her hard work, all the staff and patients at the weekend
clinic benefit greatly, and she has been doing this for over 4 years."




Anonymous commented about Urology
CRDAMC comment: May 9, 2012

"CPT Suggs is a very enthusiastic and knowledgeable Nurse. | have never seen such a
well balanced provider in my entire service in the military. There needs to be more nurses of this
capacity readily available for the Soldiers and their families. She is compassionate, caring and able to
speak effectively and objectively when resolving issues. CPT Suggs is a coach, teacher and mentor with
the added benefits of being well-rounded, diverse, motivated and willing to accept a challenge. There
are no works to accurately describe who she is and what she does; in short she leaves you with a feeling
of complete satisfaction and hope. It was my pleasure meeting and interacting with such a great and
well-rounded leader in the health care arena.”

Susan Howell commented about Dr. Ortaliz, TMHC, Red Banner-Pediatrics
CRDAMC comment: May 8, 2012

"Dr. Ortaliz is a pleasure to work with. He is always pleasant to patients and coworkers.
His patients/parents love him because he takes time to make sure parents understand what is going on
with their children, and he is always available when they stop by to ask questions. Dr. Ortaliz is also
always willing to add an extra patient to his busy schedule if there are no appointments available for a
sick child to be seen. Dr. Ortaliz is planning on retiring towards the end of the year and will be missed
terribly by myself and all those who know and love him."

Anonymous commented about Diana Yglecias
CRDAMC comment: May 8, 2012

"Ms. Yglecias is an exceptional secretary working for the Department of Surgery. Her
loyalty, professionalism, and dedication to the support of the CRDAMC vision and mission is visible in
everything she does! We need more employees in this organization like Diana!!"

Anonymous commented about Bennett Clinic
CRDAMC comment: May 7, 2012

"Ms. Inita Green is an outstanding member of the nursing team here at Bennett. She is a
Registered Nurse and always goes above and beyond the call of duty. She is always so pleasant and
doesn't mind going the extra mile to assist you in any way she can. She never looks upon her co-workers
as being beneath her. She truly believes in good quality care of patients first and not quantity of
patients."




Marline Fry commented about Dr. Elizabeth Stanczak, R&R Center
CRDAMC comment: May 4, 2012

"Monday evening Dr. E. Stanczak went above and beyond to assist me with a
particularly challenging case in the emergency department. She was the on-call behavioral health
provider that day. Even though | called her at her residence, after she had worked a full day at the R&R
Center she drove back to Darnall without hesitation, and was here in 15 minutes offering her assistance.
Dr. E. Stanczak was a true team player and helped diffuse a sensitive situation. She is a blessing to this
organization and a wonderful colleague.”

Anonymous commented about Ernest Wolfe
CRDAMC comment: May 4, 2012

"Mr. Wolfe is such a great asset to the Bennett Health Clinic team. He has worn many
hats over the years and provides a great deal of continuity with our many moving parts. Ernest you truly
are "Mr. Everything" and you hard work does not go unnoticed."

Anonymous commented about Mary Myers
CRDAMC comment: May 3, 2012

"Mary is one of our RN here in the Pediatric Clinic; she goes beyond the expectations of
anyone | have ever met. Her dedication to the staff and the clinic are that of an exceptional and
wonderful nurse. Our clinic is so fortunate to have a wonderful and kind person to be working with us.
She always has a smile on her face and is willing to go out of her way to make staff and patients feel at
ease. Mary you rock!!"

Rosie Nixon commented about Lt.Wolfskill. RN (3 South)
CRDAMC comment: May 1, 2012

"Lt. Wolfskill is an excellent nurse and an example for all nurses to follow. He always
gives his all. He takes care of his patients and helps staff as much as possible. Always asking if we need
assistance, he is never too busy to help. He never frowns and always keeps a smile no matter what the
case may be. Itis a joy to come to work every day and know that you will work with someone that is
always willing to lend a helping hand when need."




Anonymous commented about Antonia Jackson
CRDAMC comment: May 1, 2012

"Antonia is pretty new to the department of pharmacy but this does not stop her from
being awesome at what she does. She is always here on time and does what needs to be done to care
for the patients. Antonia is a very hard worker who takes iniative and is always trying to find something
to keep herself working and occupied... Thanks Antonia You're AMAZING!!"

Anonymous commented about Danara Lira
CRDAMC comment: April 30, 2012

"This young lady is always on top of her responsibilities as lead booking agent in the PAS
section. She is the subject matter expert on all SOPs and guidelines for patient appointments. She is also
a member of our section's Morale committee. She is a TREMENDOUS asset to our department.”



